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The claims arc as follows: 

, . (Originai, A meU,od for characterizing a service provider, comprising «» - <* 

a) gathering information on characteristic of a service provider; 

b) analyzing the information to provide an outcome; 

c) generating a report responsive to the outcome; and 

^ng.genc^ung.andproviding.cpcrronnedbyan-anagcmontsewico. 

2. (Original) The method of claim ., wherein the service provider is an ASP. 

3. (Originai) The method of ciaim 1, whercinthc service provider is anISP. 

4 . (Originate method of Cairn ,. wherein the act of providing comprises the act of seiHng 

the report, 

5. ^riginaOTheme.hodofc.aiml.whereinthereportcompriseshardcopy. 

6. (OriginaDThemeutodofclaiml, wherein therepor, comprises soft copy. 
7a Origi„a I )Amea 1 odfora ra an. S cmc„.service.oadv i seacUen,ofanapp.ieaUonservice 
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b) analysing the information to provide an outcome; 

c) generating a report responsive to the outcome; and 

ta acts of analyzing, ^ -dproviding are performed by amanagemen. service. 

S . (Original) The method of claim 7. therein Ore ac, of providing comprises the actof selling 

the report 

9. (Original) The method of etaim 7. wherein the report comprises hard copy. 

10. (Original) The method of claim 7, «h,rei„ the report comprises soft copy. 

provider rcgardingthe security of me W i«ion service provider, comprising «» ac K of; 

a) gathering information on security of m applied service provider. 

b) analyzing the information to provide an outcome; 
e) generating a report responsive to the outcome; and 

.bcactsofana^ng, generating, ^providing are performed by a management servico. 
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the report, 

„ gathering information on availabiiity of an appHcation service provider; 

b) analyzing fte information to provide an outcome; 

c) unerring a report responsive to the outeontc; and 

d) providing the report to a, « «. *- of the app.iea.ion service provider; vvherctn 

* ^fl-^^"^^*^ comprises the act ofsetUng 

Ihc report. 

n.COriginaOTlemetf.odofeiaimlS.^ereinU.reportcompriseshardc.py. 
^.(OrtgmaOThem^ofciaim.S.whereinmcrepor. comprises softcopy. 
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provider regarding o- P— «— 1 Mm,>ri!i " 6 ** ^ 

a) goring information on performance of an Internet service provide 

b) analysing the information to provide an outcome; 

c) generating a report responsive to the outcome; and 

^ofa.^y^gcnentting.andprovidingarcperannedbya.anagement^ice. 

the report, 

11 . (Original) The method of eiaim 19, wherein the report comprises hard eopy. 
22. (Original) The meftod of elaim 19, wherein the report comprises soft eopy. 



23 



. (Original) Ahk^^ 
provider regarding the security of the Internet service provider, comprising the acts of: 

a) gathering information on security of an Internet service provider; 

b) analyzing the information to provide an outcome; 

c) generating a report responsive to the outcome; and 

actsofanalyzing, generating, and providing are performed by a management service. 
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24. ( o dgiM .,Th. m e lh o< i of^23,w,c rc i» ft ... l ofp»v i ain g co ropriS «U,^,ofscm„ e 

the report, 

25. (Ori 8 inal ) n» ! n« l hodofcl 0 i m 23,»bercm.h= re po rt co m priscshar<lcopy. 

26. (Original) Thcmcmod of claim 23. herein thcrepor. coo.pri.es soft copy. 

27. (Origins,) A method <or » managers, service .o advise a c.icn. of a„ Interne, service 

a) gathering information on availability of an Interne, service provider. 

b) analyzing the information to provide on outcome; 
o) generating a report responsive to the outcome-, and 

sots of analog, generating, and providing are performed by a management service. 

the report. 

29. (Origin The method afol^27.^tI-«^<^»«W 
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(P^lyP^Tl.on.e.hodofcWmn.wh.rcin.hcinfonnaUona.out 

ond ap^abnityd^yft.ncUon «— 1-N.-*-*- «o„ .ha, dc^be a too 
^^provid.ranaen.mgoingrosponscftomU.s.pptoUon^ccpn.v.d.r. 

a™ ln c rab m l yof* ea c t v i ceprovi toto amc ksb yu„a Ulh orizcdp, fli e SS e e , tl n gtoStt! - 
taforrnatfon r ro m.h 0 scm«pr«v 1 dc r o tl ova D dal i « 1 h e son, i0 ep ro v i d cr . 

34 (Proviou.yp— 1 ,« me « 1 odcrcUi 1 n33.wh erei n^— ion on secn^y * 
^^s.aUsUc.ny.yacou.o.omcr^ofsaid^^^.Un^ 

eon^^e^cop^derorinadv.sccon^ucnccsu.oneor^.recr.^o.n 
lllv o rs o M n M ,uc„cos»a ro c m b=rofa US orpop U UUonovcra^v«npo ri odof,,n 1 .. 

3 5 . ( P re v i o„s l yp t c S o^)Thcn,e,hodo f c W »,5.»h. rei n,hc i n— non—nyoCUc 
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36. (Previously presented) Tnemethod of Cain, 35, wherein said HI. is measured by 
rniautcs-o.-Hme-per-monU, when the service P-ider -* » «—* * 

population. 

37 Orrcvious.yprcsen.ed)Them^ 

lh o app.ication service provider i„c,udes information about responsiveness of the appHcauon 

service provider. 
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(Previously present) The method ofclaim 37. wherein the information abort 
responsiveness of the applied service provider is characterized sadsucaUyby a mean va,uc 

between rcecip.by me app.icauon service provider of an incomins rcoucst to the app.ica.ion 
service provider and an outgoing response from the app.ic.tion servico provider. 

, vulnerabiH^of the servieo provider to attacb by unauthorized parties seeking to stca. 
information from the service provider or to vandalize the service provider. 
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